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INTAPP PRODUCT TERMS August 1, 2024 

Dun & Bradstreet company profile and family tree for Intapp Conflicts: multi-app use  (TP-01883) 
D&B Ultimate Beneficial Ownership for DealCloud  (TP-01882) 
D&B Data Clean up (for Corporate Tree)  (TP-01885) 
Dunn & Bradstreet company profile and family tree for Intapp Conflicts  (TP-01018) 
D&B Data Clean up (for Firmographics)  (TP-01886) 
Dunn & Bradstreet Corporate Tree for DealCloud  (TP-01881) 
Dun & Bradstreet ultimate beneficial ownership for Intapp Conflicts  (TP-01689) 
Dun & Bradstreet data management and firmographics for Intapp DealCloud  (TP-01550) 

The following terms and conditions apply to the above products. 
 
DUN & BRADSTREET 
 
1. Customer acknowledges that all Licensed Content is owned by Dun & Bradstreet, Inc. (“D&B”) and that the copyright to the 
Licensed Content is and shall remain with D&B. Customer also agrees that Customer will not use any D&B trade name, trademark, 
service mark, logo or copyrighted materials in any manner without the prior written approval of D&B. 

2. Licensed Content is licensed to Customer for its internal business use and for no other purpose. None of the Licensed Content 
may be made available in whole or in part to any third party. Customer agrees that Customer is expressly prohibited from using the 
Licensed Content as a factor in establishing an individual’s eligibility for (i) credit or insurance to be used primarily for personal, family 
or household purposes, or (ii) employment. Customer shall not use the Licensed Content in any way that: (A) infringes, 
misappropriates, or violates a third party’s intellectual property or proprietary rights, including rights of privacy and publicity; (B) 
violates, or encourages any conduct that would violate, any applicable law or regulation or would give rise to civil liability; or (C) is 
fraudulent, false, misleading, or deceptive. 

3. Customer agrees to comply with the following obligations in relation to the personal data contained in the Licensed Content: (i) 
to use such personal data only for internal business use in connection with the particular transaction for which the Licensed Content 
was originally requested; (ii) where applicable to use such data in accordance with the EU General Data Protection Regulation 
2016/679 (“the GDPR”) and the EU Privacy & Electronic Communications Directive 2002/58/EC as implemented and in the United 
Kingdom the Data Protection Act 2018, and any amendments and replacement legislation including European Commission decisions, 
binding EU and national guidance and all national implementing legislation (“Privacy Laws”); 

4. Licensed Content furnished hereunder may be used throughout the term of this agreement. Upon expiration or termination of 
the license period or this agreement, Customer shall immediately destroy all originals and copies of any D&B Licensed Content, and 
upon request, provide D&B or Company with certification thereof. Notwithstanding the foregoing, (i) Customer is granted a perpetual, 
limited, non-transferable and non-assignable license to retain copies of such Licensed Content in the form of hard copies or in Non-
Operational systems, made in the normal course of business, solely for historical and/or archival (i.e. disaster recovery, compliance, 
and evidence of Customer’s use of Licensed Content for regulatory compliance) purposes and not for any other continuing use 
(“Retained Information”). Customer is prohibited from using such Retained Information for any commercial purposes or as a 
substitute for the Licensed Content licensed hereunder. ‘Non-Operational’ means not used to support the on-going operations of the 
Customer such that Licensed Content is not susceptible to use as a substitute for the Services licensed under this Agreement. 

5. Customer agrees to indemnify, defend, and hold harmless D&B and its licensors and providers from any claim or cause of action 
arising out of or relating to use of the Licensed Content by (i) individuals or entities which have not been authorized by this agreement 
to have access to and/or use the Licensed Content and (ii) Customer, when such use may be in violation of these terms. 

6. Customer acknowledges that D&B and its licensors and providers make no representations or warranties of any kind with respect 
to the accuracy, completeness, timeliness, merchantability, or fitness for a particular purpose of the Licensed Content or of the delivery 
mechanism through which the Licensed Content is provided. 

7. Customer agrees that D&B and its licensors and providers will never be liable for consequential, incidental, special, punitive, or 
other indirect damages, even if advised of the possibility of such damages. Customer also agrees that D&B and its licensors’ and 
providers’ aggregate liability, if any, for any and all losses, damages, or injuries which Customer suffers arising out of any acts or 
omissions of D&B in connection with this agreement, regardless of the cause of the loss, damage, or injury (including negligence) and 
regardless of the nature or equitable right claimed to have been violated, shall never exceed the amount paid by Customer for the 
Licensed Content or $10,000, whichever is greater. 

8. For the purposes of these D&B Customer Terms “controller”, “processor”, “data subject”, “personal data” and to “process” have 
the meanings given to them in the GDPR 
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a. Customer acknowledges that the Licensed Content may contain personal data, and in relation to the handling and use of such 
personal data, Customer is acting as controller of such personal data once it is in the Customer’s possession. 

 

b. Customer will ensure that appropriate technical measures (including the use of encryption) and organizational measures are 
taken to avoid unauthorized or unlawful processing of, and against accidental loss or destruction of or damage to, personal data 
(including adequate back-up and disaster recovery systems) within the Licensed Content. 
c. Customer will not transfer personal data within the Licensed Content, to any country outside of the EEA unless Customer has 
(where required) adopted an appropriate EU transfer mechanism in accordance with the GDPR (controller to controller, or 
controller to processor as applicable). 
d. Customer will promptly carry out any request requiring it to amend, transfer or delete all or any personal data within the 
Licensed Content 
e. Customer will take reasonable steps to ensure the reliability of any employees who have access to personal data, including 
ensuring that all such employees have received training in Privacy Laws. Customer will limit access to such personal data (including 
when in a test environment) to those of its employees who have a business need for access.  
f. Customer will notify D&B and Intapp promptly if it receives any enquiry or complaint from a local data protection regulator 
or data subject about any personal data within the Licensed Content, as applicable. Customer will co-operate with D&B and Intapp 
to ensure the prompt investigation of, and response to, any such enquiry or complaint. 

9. If Customer becomes aware of the loss or compromise of, or any damage to, any personal data within the Licensed Content it 
will: promptly notify D&B and Intapp of the details of the incident; promptly initiate a full investigation into the circumstances 
surrounding the incident and make any reports of notes of the investigation available to D&B and Intapp; and provide such reasonable 
cooperation and assistance as may be requested in order to investigate the incident. 

10. Customer agrees that D&B is a third-party beneficiary of these terms. 


